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From the Editor  

The word unprecedented has been flying 

around over the past few days, not least in 
the announcements made by Chancellor  
Rishi Sunak on Friday evening. And for 
many of us, it’s not an exaggeration.  

Just one week ago, the normal   
edition of Chudleigh Phoenix for March 
was packed with details of social,          
entertainment and sports events coming up 
in the next few weeks. But today, there is 
nothing left. And with schools shut and as 
restaurants, pubs and cafes close down, we 
still don’t know how much deeper the        
restrictions will need to go, or for how long 
the situation will continue. 

But we do know that the wonderful 
community in which we live is rallying 
around to help everyone, and particularly 
the more vulnerable people, deal with 

whatever is thrown at us in the coming 
weeks. 

The Town Council, together with 
other voluntary organisations, is setting up 
a support system. There will be a leaflet (as 
shown on page 1) delivered to every house 
by the end of today. The support line will 
be available from Monday morning.  

As part of the communication    
network, which is so critical at this time, 
we will be bringing Chudleigh Phoenix out 
weekly for the duration. We will have   
updates on services, resources out there  
and other information.  

But we all need a smile at this time. 
And it’s important to say thank you. If 
there’s someone that you’d like to thank for 
their support, or for going above and    
beyond, then do get in touch.  

The weekly version of Chudleigh 

Phoenix won’t be as colourful as the 
monthly one; and there will probably be far 
more words than pictures. But at the     
moment, the aim is to get information out 
there, rather than worrying about how it 
looks. 

And, while we try really hard to 
make sure everything is accurate, things 
are changing so rapidly that some         
information may well be out of date by the 
time you read this, so do check where   
possible. 

We’ve been trying to keep up with 
all the messages on Facebook and        
elsewhere, but if we’ve missed you, don’t 
be offended. Just ring or email and we’ll 
get you in next week (contact details at foot 
of page). 

Until next week, stay safe and 
healthy. Kate 

22nd March 2020 

Unfortunately, at times like this the bad 

guys do not go away. We remain vulnerable 
to all the risks that are out there normally, 
plus there are some unscrupulous folks who 
will take this situation as the opportunity to 
operate some wicked new scams. Please 
continue to take care: 
 

• do NOT open emails or click on 
links in messages which you are not 
certain about (even if they appear to 
come from your doctors or the  
Government) 

 

• DO update your anti-virus software 
and keep your operating system up 
to date, 

 

• if you have children at home, warn 
them of the risks of online grooming 
especially if they are online for 
longer periods; maybe monitor their 
internet usage; 

 

• do NOT respond to unsolicited  
telephone calls/texts from numbers 

you were not expecting. If in doubt 
put the phone down and do NOT 
press any keys, 

 

• be on the alert for callers at your 
house (especially those offering to 
do work at a reduced price because 
they’ve been laid off). Close the 
door and call 999 if you feel   
threatened in any way. 

 

• beware of bogus charity collections;  
make sure you are only giving to 
recognised charities rather than  
possibly bogus street collections and 
beggars. 

 

• there have been reports of people 
posing as Red Cross workers     
offering Covid-19 tests in your 
home in order to carry out          
robberies. 

 

• Similarly, if someone knocks on 
your door offering to do your   
shopping, make sure they are part of 

the bona fide support network being 
run in the town, and not someone 
trying to rob you. 

 

• if you see suspicious activity     
especially around outbuildings, 
boats, cars or houses call the police. 

 

• above all be on the alert for        
anything suspicious and take care of 
the vulnerable who may be targeted. 

 

If you are worried or anxious 
just remember that there’s more 
good guys than the baddies and 
they are on your side. 

The Continuing, Or Even Increased, Need For Vigilance 

Copy date Saturday 28th March for the 
next weekly issue. Email us:                 

editors@chudleighphoenix.co.uk            

or phone us: 854611. The editor reserves 
the right to edit copy for considerations 
of space. Views expressed in CP are not  
necessarily those of the editor. 

  

NHW Co-ordinator 

Cllr Chris Webb 

can be contacted by 
email or by phone:  

07968508451  

mailto:editors@chudleighphoenix.co.uk
mailto:chrswebb03@googlemail.com
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Announcements 

Chudleigh Town Hall 
Due to the Coronavirus pandemic we had 

to cease hosting events and activities at the 
Town Hall. These came to an end on  
Tuesday 17th March as we simply could 
not justify allowing events to  continue that 
encouraged people to gather in numbers. 
The      suspension of these activities is 
open-ended and will last until such time as 
the advice from Public Heath England 
allows us to reopen our doors.. 

On Friday 20th March we closed the town council offices 
to the public to minimise face to face contact. Amii, Diane and 
myself are still in the Town Hall and will be available for all the 
normal queries by telephone (01626 853140) or by email 
(clerk@chudleigh-tc.gov.uk).  

We have also closed the multi-use games area (MUGA) at 
Fore Street park to discourage the gathering of groups of people. 
The play parks and the skate park will remain open but we would 
encourage users to maintain social distancing and remember that 
the Coronavirus can remain active when on hard surfaces for 
some time. 

The Town Council is working with several community 
organisations to form a team of volunteers to assist those who are 
self-isolating. This could involve assistance with tasks like      
collecting a prescription, walking the dog, to providing a friendly 
voice at the end of a telephone. If you have concerns simply   
contact the helpline by telephone or email and we’ll point you in 
the direction of the services you need. The helpline will be open 
from 9am to 4pm Monday to Saturday. Call 01626 853140 or 
email clerk@chudleigh-tc.gov.uk. You will be getting all this 
information in a flyer that will appear through your door over the 
next few days. 

Chudleigh Town Council has decided not to hold any 
formal meetings for the time being, to reduce the level of   
social contact. Should you need to contact any of the         
councillors, get in touch via email of phone, as above.  

John Carlton, Chudleigh Town Clerk 
 

Chudleigh Parish Church 
The Archbishops of Canterbury 

and York have advised that all 
services, other than weddings and 
funerals (with very limited       
attendance) are cancelled and with 
the social distancing recommended 
by the Government, this means that 
all services and events in       
Chudleigh Parish Church and in 
church groups will be cancelled, until further notice. 

The church will remain open for prayer and reflection, 
Monday- Friday 10am-4pm 

We are working with others in the town to help the most 
vulnerable among us. Our contact details are on our website if you 
or someone you know is in particular need. 

Rev Paul Wimsett 
 

No 1 The Square 
The Square is shut until further notice. All community groups 

and events there are cancelled for the time being. Citizens Advice 
are conducting telephone appointments with Chudleigh clients 
from now on.  

What’s On In Chudleigh 
We have received formal notification of cancellation or        

postponement of events from a variety of organisations: Red Earth 
Opera; Miniones; U3A; the Amenity Society; Chudleigh Film 
Society; History Group; Marvellous Mummies and the Singers at 
the Ship. The VE Day anniversary event on 8th May is postponed. 
Other organisations have also closed down their activities. The 
What’s On In Chudleigh page is therefore discontinued for the 
duration. We will bring it back when there is something to talk 
about. 

Kate McCormick, Editor, Chudleigh Phoenix 
 

Teignbridge Community and Voluntary  
Services 

  

We are making changes to how   

Teignbridge CVS operates as an       
organisation over the coming weeks, in 
line with recent government guidance.  
Our office space has closed and all our 
staff have moved to home working to 
minimise risk. 

 Teignbridge CVS remain ‘open 
for business’ and available to you, your 
organisation and community to provide the support you need and 
we will review regularly how we are delivering the level of     
service that you would expect from us;  

If you need to access us please email or phone as you have 
always done (see below); please pass on our details to anyone in 
your community who you feel might need our support. 

 Currently our team is pulling together the impact of 
Covid-19 on the voluntary and community groups, exploring how 
services continue to be provided and the challenges you face; we 
hope to have the wider picture in place by the end of this week.  
We are also speaking to statutory stakeholders including Councils 
and the NHS to understand their needs locally and how they might 
want to engage with you to help local people, local communities 
and local services work together over the coming days and weeks 
to ensure that vulnerable people in our communities continue to 
receive support. 

Contacting our Team:  we have allocated staff to specific 
geographical areas for the foreseeable future to ensure we are able 
to offer support with co-ordination, intelligence and connection. 
The worker for each locality is listed below. 

 For all staff telephone 01626 326120; please leave a   
message and the appropriate member of staff will return your call. 

  
General Enquiries: Holly Tucker  
 
Funding and Governance: David Cox  
 
Moorlands and Moretonhampstead Localities; Learning,         
Networks and Forums: Katie Chaplin                           
 
Coastal Localities; Community Development: Anja Kroening 
Maynard  
 
Newton Abbot Locality, Chudleigh and Teign Valley; Mental 
Health Project Development: Elaine Musgrave  
 
Partners in Torbay, Totnes and Dartmouth; Chief Officer: Susan 
Wroe 

mailto:clerk@chudleigh-tc.gov.uk
mailto:clerk@chudleigh-tc.gov.uk
http://www.chudleighparishchurch.org.uk/
mailto:office@teigncvs.org.uk
mailto:funding@teigncvs.org.uk
mailto:services@teigncvs.org.uk
mailto:anja@teigncvs.org.uk
mailto:anja@teigncvs.org.uk
mailto:elaine@teigncvs.org.uk
mailto:chiefexec@teigncvs.org.uk
mailto:chiefexec@teigncvs.org.uk
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Chudleigh Businesses 

Post Office: 10 mins for the vulnerable   
Starting Monday 23rd March, opening at 

9am, Chudleigh Post Office, will be      
dedicating the first ten mins to those that 
fall into the vulnerable category. These are 
truly sad and difficult times for everyone 
and we want to help...someone’s family 
member, mum, dad, grandparents etc. The 
vulnerable will be of all ages groups, people with heart conditions, 
diabetics, those having had or currently undergoing cancer     
treatments etc etc 

Many are older, frightened and very worried about the 
current situation we all find ourselves in and we have organised 
this so it is as safe as it can be for them to get cash, pay their bills 
etc.  

We will be allowing one person in at a time to undertake 
any transactions at the counter, in a safe and controlled            
environment.  

On the basis that there shouldn’t be that many out and 
about, I think the ten minutess, should be enough but this is a ever 
changing situation so it will be reviewed going forward.  Sadly, 
unlike the large supermarkets, we are not in any financial position 
to start opening early but, we are doing our best.  

Please be safe, kind and understanding to each other;   
everyone will be fighting their own battles during these uncertain 
times and where 12weeks may fly by to some, for others it will 
seem like a life time.  Check on your neighbour, write to someone, 
text, keep in contact, laugh, this will be a very hard slog for many.  

Thank you to our fabulous staff, they are doing a grand 
job, kindly keeping the show on the road in these difficult times 
and thank you to you, our customers, for your continued support 
and understanding, all your local small businesses really do need 
you now more than ever. Thank you.  

Eddie and JoJo  
Chudleigh Post Office 

 

Chudleigh Laundrette 
 
Difficult and Different times, my friends. Here are some          
adjustments to the way we operate. 
 
SERVICE WASH now 8am to 12noon Tuesday to Friday. The 
door will be locked while I am there working, please knock. 
 
DELIVERIES to the self isolated in the afternoons Tuesday to 
Friday. Please text 07762457743 
 
SELF SERVICE midday to midnight. One at a time please to 
maintain social distancing, put your laundry in and come back at 
the appropriate time. There will be regular disinfection. 

• Make use of the hand gel. 

• Wear gloves if you can. 

• Do not shake your laundry out, prepare it at home. 

• Choose a warm wash. 
Alice 

Chudleigh Laundrette 
 

 
 
 
 

Mei Wah Chinese Takeaway 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Chudleigh DIY and Hardware 
 
Due to Covid-19 & to assist with 

social distancing   recommendations 
we are asking that no more than 
two people enter the shop at any 
time. To avoid handling notes & 
coins which can easily transfer the 
virus, we would request customers 
pay with contactless payment. 

Thank you  

Andy Mason 
Chudleigh DIY and Hardware 

 



 

 

Page 5 

22nd March 2020 

Chudleigh Businesses 

Bishop Lacey Takeaways 
You can order and pay on line and we will  

deliver free of charge. Currently open 6pm to 
9pm Friday and Saturday and 12noon to 6pm on 
Sundays. This will increase next week. Sunday 
roasts are available too on Sundays only.  

Thank you to our wonderful customers 
for supporting us via our takeaway. We really do 
appreciate it! We are also carrying on doing deliveries to       
Chudleigh, Chudleigh Knighton, and Bovey Tracey, as well as 
Finlake and Holman's Wood holiday parks. Online payment is 
preferred, but we can take card payments over the phone if needs 
be, hopefully soon we can deliver 4 pint containers of lagers,  
ciders, and even real ales while stocks last. Keep an eye on our 
Facebook page for latest updates etc, thanks again to you all! 

Wendy and Rob 
Bishop Lacey 

 
Sangers 

Sangers as a takeaway are still able to open to provide you with 

fresh, healthy & safe food to keep you going. 
We are still very much open but ask you to please respect 

everyone you come close to. When possible please pre-order on 
the phone (01626 852376)and use contactless payment also. 

We’ll be delivering to home & work from 10am to 1pm, 
Monday to Friday as of next week. 

Stay healthy! 
Much love Sangers 

 

Chudleigh Spar 
It is now possible for us to take payments 

over the phone to help our vulnerable      
customers who need to self isolate. You 
will need to let us have your shopping list 
and a contact number, we will ring you for        
payment when we have picked your       
shopping. If there is anyone who would 
like to volunteer to help deliver, if we need 
you, please get in touch with us here at 
Spar.  

Stay safe x 
Chudleigh Spar 

 

Lloyds Pharmacy 
Hi. Can I please inform all the people who 

use Lloyds Pharmacy in Chudleigh that     
following guidance from head office the store 
will now open at 10 am; will close for lunch between 1pm and 

2pm; and close for the day at 5pm (except Thursday at 4.30pm 
and Saturday at 4.15pm.) This is to allow our staff to assemble 
medication and ensure the cleanliness of our store. Thankyou to 
all our customers for your continued support and patience in a 
situation in our country we have never faced before 

Emma, pharmacy manager  
and all the team at Chudleigh 

 
 
 

Phoenix Gastro Pub and Restaurant 
NEW Takeaway and Delivery Service 

To allow customers to enjoy a meal while following 
suggested guidelines we are offering a new Takeaway 

and Delivery* service. 

Check out the new Takeaway Menu 

Takeaway service is available 7 days a week from 

5pm to 8:30pm. 

Tel: 01626 859005 

Orders are being taken after 4:00 pm. 

*Delivery is within a 2 miles radius and a minimum 

spend of £25 required. 

Mother’s Day Sunday Lunch Takeaway Menu 

12 noon to 8pm 

 

Chudleigh Co-op 
Any nurses or anyone under the NHS are now 

encouraged to ring the co op store with a list of 
shopping or after any key items such as milk bread 
or veg etc so we can hold back for you to collect 
when you finish your shift. We do not want you to 
go without as you finish late. When collecting 
please bring your work badge to show. (Obviously 
some items might not be here when you call but we will do our 
best). 

Charmaine French 
Chudleigh Co-op 

 
 

http://phoenixchudleigh.co.uk/wp-content/uploads/2020/03/TakeawayMenu.pdf
http://phoenixchudleigh.co.uk/wp-content/uploads/2020/03/Mothers-day-20.pdf
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Accurate as at 21st March, but subject to change, so do 
check before making a journey. For example,      

Sainsbury’s now offer similar service for NHS workers. 

A Touch of Bali 
It is with a broken heart I have to  

announce I am closing my business.  
Although my line of work has not been 
told we have to close, after Friday 
night’s announcement and how rapidly 
this is escalating I feel it is the right 
thing to do. 

If anyone needs any Dermalogica products these will be 
sent by post, free of charge with 30%OFF!! It feels we may be 
on lock down soon and how long for, who knows so stock up 
now! 

I can't thank everyone enough for the last (in May) 11 
years. My business is my baby and I genuinely love what I do I 
can't quite get over having to close! I am determined that I will 
be back open and that we will all get through this, I've already 
had so many lovely messages and lots of support which I appre-
ciate so much. 

I am going to continue to stay in contact and if anyone 
wants to send a random message at any time to let me know how 
you are that would be great. 

Personally I’m going to take some time to relax after the 
most stressful week I've had in my life! Then I'm sure I'll be as 
proactive as usual!  

Obviously I have lots of free time now so if there is any-
thing I can do to help any of you please let me know!! 

I do a lot about well-being on my social media so if 
you’re not already following, click here for links to mediation 
videos, well-being, self care and skin tips! 

This is incredibly surreal. One minute I'm ok, the next 
I’m in pieces as I’m sure you all are! We need to remain    posi-
tive but also know it's ok to have a few moments of crying into 
your pillow at the unknown. Reach out if you’re finding this 
hard; take each day as it comes and keep connected and checking 
in all around us! 

Stay safe and strong 
Sending lots of love, Vanessa xx 

Chudleigh Businesses 

The Sugar Mill 
We have taken the decision to close for a few 

weeks! We are so sad to do this but unfortunately 
for ours and the community’s   protection I think 
we have to. Your continued support would be 
appreciated in these times and we will deliver or 
post all our goodies for you, so just give Anna a 
ring. We especially will need your support for Easter orders, take 
a look in our window whilst strolling around and see our fab   
bespoke Easter eggs.  

Much love, Anna xx  
 
 

Perfect Beauty 
It has been a very hard decision to make but I have decided to 

shut the salon for two weeks from Friday 20th March as I feel that 
I have a duty of care for our staff and also our clients. I will be 
updating everybody of course as the situation progresses. Take 
care of yourselves and we will see you on the other side!  

PB team 

Evergreen Farm 
As difficult times come upon us, we will all 

have to pull together.  We will be offering a 
home delivery service for anyone who is 
self isolating. Please get your orders in by 
Tuesday and deliveries will be Thursdays 
and Fridays, either message on Facebook or 
phone 07963211424 or email in-
fo@evergreenfarm.co.uk and if anyone needs anything picking up 
on our way around we will be happy to help. 

Go Green Devon Ltd 

In conjunction with Evergreen Farm, we will be able to supply 

locally sourced meat, bread from Teign Valley Bakery and a 
range of cheeses from The Cheese Board and also logs and     
kindling either from Chudleigh Markets or delivered to those who 
are unable to get out. Please get in touch if you need any more 
information or if you would like to arrange a delivery. 

https://www.atouchofbali.co.uk/
https://www.facebook.com/evergreenfarm123/
mailto:info@evergreenfarm.co.uk
mailto:info@evergreenfarm.co.uk
https://www.facebook.com/gogreendevon/
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Staying Positive: Resources, Ideas and Appreciations 

Sharing Rainbows 
For parents and children, and for adults 

who are young at heart (well, we’ve got 
one in our window!) check out this   
Facebook group, hang up your rainbow 
and get spotting. 

Country News 
If anyone is self Isolating and missing their 

paper or magazine we can help. Call Country 
News. 01626 852883 

 

Edinburgh Zoo Web Cam 
Anyone that has kids with a tablet, if they get 

bored while locked social distancing, checkout the 
Edinburgh live zoo cams and they can watch     
animals live.  

 

Free Parking and More for NHS Staff 
Buckerell Lodge Hotel has opened their car 

park up for FREE to all NHS staff working at 
the hospital. Just park up, pop into reception 
with your NHS card and enter your          
registration number at reception. 

They are also providing free tea and coffee to you, our  
phenomenal NHS warriors. We are proud of you. 

They know a cuppa and a place to park your car isn't much 
given the strange times we are all facing, but they do know that 
small acts of kindness and teamwork will help see us all through. 

Lastly, they really need to make sure the people that need 
to see this, do see it, so if you know an NHS worker that would 
benefit, please let them know and help spread the word! 

 

Suki Benson-Miles Says Thank You 
In these trying times ahead , I have some smashing 

neighbours. Offering to help me out. Mowing my 
law, taking my dog out,  getting my groceries etc . 
That's what good neighbours are and I thank you, 
it's most appreciated . 

 

Kate Gardner Says Thank You 
I’ve been nursing for 29years for the NHS and I 

can’t think of anything else I would rather do. I 
now work in ED which, as you can imagine, is 
extremely challenging at this time, but          
surrounded by my amazing colleagues we will 
be there for as long as we’re needed.  

I don’t expect thanks—but I must say a 
huge thank you to two acts of kindness shown to me this week by 
two people from Chudleigh to say thank you to me and my      
colleagues. Kate x 
 

 

 

Business Helpline 
HMRC have set up a help line specifically for 
the self employed and businesses who will be 
struggling now due to the pandemic. The   
Coronavirus helpline : 0300 456 3565. They can 
provide advice on your tax and any benefits you 
can claim. 

Met Streams Live Opera 
During this extraordinary and difficult time, New 

York’s Metropolitan Opera  hopes to brighten the 
lives of its audience members even while its stage 
is dark. Each day, a different encore presentation 
from the company’s Live in HD series is being 
made available for free streaming. 

Virtual Museum Tours 
Google has teamed up with a whole host of 

organisations around the world to bring us 
virtual tours and online exhibits from some 
of the world’s most famous museums and 
galleries. The collection includes the British 
Museum in London, the Van Gogh Museum 
in Amsterdam, the Guggenheim in New York City, and literally  
hundreds of more places where you can gain knowledge about art, 
history, and science. This collection is especially good for students 
who are looking for ways to stay on top of their studies while 
schools are closed. Get more details by clicking here. 

 

And Finally... 
 

 

 

 

 

  

 

 

 

  

https://www.facebook.com/groups/2512460962351836/
https://www.edinburghzoo.org.uk/webcams
https://www.metopera.org/
https://www.travelandleisure.com/attractions/museums-galleries/museums-with-virtual-tours?fbclid=IwAR3tl0WDt9wqXUZXaTwy5bLO1rXEIk8yziw1C6Ng1qR5Euj9axobw8Z70IU

